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INTRODUCTION 
This guide is designed for you — the non-EU worker living and working in Romania — to help you understand how you can defend yourself in case your employer does not respect your rights. 
This guide is written for workers who came to Romania through the D/AM2 employment pathway — hired through a placement agency or an authorized employer. 

WHAT YOU SHOULD KNOW
You have the same rights and obligations as any Romanian employee — equal treatment is the baseline. A few extra protections apply specifically to you, too. Every employee is entitled to fair working conditions, social protection, health and safety at work, and respect for their dignity — free from discrimination.

VIOLATIONS OF DIGNITY. EXPLOITATION AND ABUSE. 
Violations of dignity to watch for:
· Abusive or insulting behavior meant to intimidate you
· Unjustified criticism meant to humiliate you
· Tasks given below your qualifications
· Being transferred without your agreement
· Salary cuts or unjustified sanctions
Discrimination is prohibited, whether direct or indirect, based on race, citizenship, ethnicity, color, language, religion, social origin, genetic features, gender, sexual orientation, age, disability, chronic illness, HIV status, political opinion, family situation, union membership, or belonging to a disadvantaged group.
Direct discrimination looks like: being paid less than a Romanian colleague for the same work, being denied a promotion because of your nationality, or being mocked for your accent or background.
Indirect discrimination is harder to spot: not being promoted even if you are qualified because your worker added a criteria stricter than it has to be - that seems neutral on paper -  and that gives you an unfair disadvantage. 
Exploitation means taking unfair advantage of someone for another person’s benefit. It may include forcing someone to work, withholding their wages, making them work excessive hours, controlling their movements, taking their documents, forcing them to beg or exploiting them sexually. 
Human trafficking means recruiting, transporting, housing or controlling a person through threats, violence, deception, abuse of power or abuse of vulnerability for the purpose of exploitation. A person can be trafficked even if they initially agreed to travel or take the job. Human trafficking can also happen without crossing a border.  
Watch out for signs of exploitation — you may be exploited / trafficked if your employer:
· Forces you into work, services, or sexual acts through coercion or without real consent
· Takes and keeps your passport, ID, phone, or laptop
· Isolates you or limits your sleep, food, water, or medical care
· Restricts your freedom of movement or forces confined living/working conditions
· Traps you in an unpayable "debt" to control you
· Doesn't honor what was agreed — underpays, doesn't pay, or controls your money
If you think that you or someone else may be a victim of human trafficking:
· Call 112 immediately if the person is in danger or needs urgent help.
· Call the National Agency Against Trafficking in Persons (ANITP) helpline:
· 0800 800 678 — free, from within Romania
· +40 21 313 31 00 — from Romania or abroad
You can even call to request information - you do not need to be sure that traffic has occurred. 
Common workplace abuses
Common workplace abuses include:
· unpaid, delayed or partially paid wages;
· being paid less than the amount stated in the employment contract;
· excessive working hours or unpaid overtime;
· being denied rest breaks, weekly rest or annual leave;
· unsafe or unhealthy working conditions;
· lack of protective equipment or safety training;
· working without a written and registered employment contract;
· being required to perform duties different from those in the contract;
· unlawful deductions from wages;
· confiscation of a passport, residence permit or other personal documents;
· threats, intimidation, insults, harassment or physical violence;
· discrimination based on nationality, ethnicity, sex, religion, disability or another protected characteristic;
· restrictions on leaving the workplace or accommodation;
· poor or overcrowded accommodation provided by the employer;
· threats of dismissal, deportation or reporting to immigration authorities;
· being charged illegal recruitment or placement fees;
· dismissal as punishment for reporting abuse or requesting legal rights.
Some of these practices—particularly document confiscation, restriction of movement, threats and forced work—may indicate labour exploitation or human trafficking  (see previous section), not only a breach of employment law. 
How to defend yourself? 
If your employer doesn't respect it, you have the power to act. What you do next depends on which right was broken.
· Rights at work — unpaid wages, unsafe conditions, discrimination, dignity violations: notify Labor Inspection and/or go to court.
· Legal status issues — residence permit, visa, agency fraud: notify IGI.
· Crimes — human trafficking, forced labor, severe exploitation: contact National Agency against Trafficking in Persons - ANITP, or the Police / 112 for immediate danger (see previous section)
· Issues regarding agency authorizations and such - contact ANOFM - the National Agency for Employment
For contact info check the resources at the end of the guide.
Let's break down the most common path: labor disputes.
Report it, and defend it — you don't have to choose one, or wait for the other
You can report a violation to the Labor Inspection, and you can go to court — and you don't have to do them in that order, or wait for one to finish before starting the other. You can go directly to court. 
Labor Inspection (Inspecția Muncii) exists to make sure your employer follows the rules. They can investigate and, if they confirm a violation, fine your employer. But a fine isn't the same as getting what you're owed: they can sanction your employer — for unpaid wages, for example, or unpaid taxes on your behalf — but they can't force your employer to actually pay you. For this, you have to ask a court to make them pay you. 
Take it to court. Most violations are contract violations so the natural way to solve them is through court. First you can try to solve it by notifying your employer in writing - to grant you your legal or/and contractual right and if he does not reply in a reasonable time, then you take it to court. 
The court sounds very complicated but it doesn’t have to be. Here are some important things for you to know: 
· It costs you nothing. Labor court cases are completely free — no court fees, ever, for employees. If you choose a lawyer then you have to cover their fee but you can win it back  from your employer if you win the court case. 
· The burden of proof is on your employer, not you. They have to prove they followed the law — not the other way around. You just have to address it to court. 
· You have 3 years to claim unpaid wages. Don't wait too long hoping Labor Inspection resolves it first — you can act in court whenever you're ready, but that 3-year clock is real.
· You have the right to a translator. Your request itself must be in Romanian, but if you don't speak the language, the court must provide an authorized translator for the proceedings.
Step by step
1. Find your court. For labor cases, you file with the Tribunal covering where you live. Go to portal.just.ro - Romania's official court portal, and select your county and this will generate a list of courts available -  select the tribunal of your county - here you will find contact information and guides to help you (Good to know “Bine de stiut” section). .
2.  Write your request - cererea de chemare in judecata -  It must include: ✓Your name and address, and your employer's name and registration details, ✓What you're asking the court to order — for example, that your employer pay you what's owed, ✓The facts: exactly what happened, in your own words, ✓The legal basis: ideally, the exact clause in your contract that was violated. 
You can look up some examples here https://portal.just.ro/SitePages/ghid.aspx - look for “dreptul muncii” - labour law. 
3. Attach your evidence — copies, never originals: a copy of your employment contract, a copy of your residence permit, any other proof — the notification (if you send one before your court request) payslips, messages, Labor Inspection's findings (if you have them) 
From day one of your job, keep every written conversation with your employer — screenshot messages so they can't be deleted later. When possible, get things confirmed in writing. Before going to court you can also send a notification to your employer to ask for your right and use it as proof in court. 
4. Submit the request - in person at the court's filing counter, by mail, or by email. Find the contact details on portal.just.ro.
5. Follow through - After submitting, you'll receive your employer's response (if they file one) and summonses for hearing dates — you'll need to appear in person as the case proceeds (you can opt for trial in absentia).This can take several months. Use your right to a translator throughout.
6. The decision. The court can rule in your favor or against you — either side can appeal. Once the decision is final, if the court ruled in your favor, you can enforce it using a bailiff (executor judecătoresc).
Important: Court cases take time
Even employment cases—which should be handled urgently—may take several months or longer, especially if there is an appeal. Your first hearing may be scheduled after you have returned to your country of origin. Leaving Romania does not automatically end your case: many steps can be handled remotely, including communicating with the court by email, checking your case status online and submitting documents electronically. However, you should make these arrangements before leaving Romania.
Option 1 - use legal representation
· speak to a lawyer, trade union or legal-aid organisation;
· appoint a lawyer or another authorised representative in Romania;
· ask for court documents to be sent to your representative or another chosen address in Romania;
Option 2 - manage your case remotely 
· Submit a written request asking the court to hear the case in your absence - this step is mandatory otherwise your case can be suspended; 
· Inform the court of your address abroad and notify it of any changes;
· Ask for procedural documents to be communicated electronically, providing reliable email and telephone details;
· Check your case status online and submit documents electronically;
· If your personal presence is required (e.g. court interrogation), ask the court whether remote participation is possible - the court decides whether this is allowed.

Do not wait until you return home to seek advice. Strict deadlines apply to some employment claims, and missing a court notice or deadline can seriously affect your case. Under Romanian civil procedure, a case may continue in the absence of a properly notified party, and a written request can be made for the case to be heard without that party attending. 
[bookmark: _ts8mdlwcd8y6]A Few Real Situations
"My employer hasn't paid me in 2 months."
This is a labor rights violation. You can report it to your local Territorial Labour Inspectorate (ITM), take your employer to court, or do both—you do not have to complain to ITM before going to court.  
The Labour Inspection may check and fine your employer, which may persuade them to pay you. However, the Labour Inspectorate cannot oblige your employer to pay you the owed wages. 
The only institution that can oblige your employer to pay you is the court.  Bring your employment contract, your payslips (or specify the lack of them), and any messages where you asked about payment. You have 3 years from the date the payment was due to claim what you're owed. However, do not wait: proceedings take time, evidence may become harder to obtain, and recovering the money may be difficult if the employer becomes insolvent. 
Important! Never sign a payroll sheet, receipt or statement saying that you received your wages unless you actually received the full amount shown. Your signature may be used as proof that the employer paid you. 
“My employer is asking me to work 12 hours a day.”
A 12-hour shift is not automatically illegal, but it must normally be followed by at least 24 hours of rest. Your average working time, including overtime, must generally not exceed 48 hours per week.
Overtime normally requires your agreement. Your employer cannot force you to work overtime except in cases of an emergency (e.g. natural disaster) or urgent work needed to prevent or address an accident. Overtime must be compensated with paid time off within 90 days or, if this is not possible, with additional pay of at least 75% of your basic salary for the overtime hours.
Keep records of the days and hours you actually work, including start and finish times and breaks. Save schedules, messages, timesheets and payslips. Ask your employer in writing how the additional hours and required rest periods will be provided.
If you are regularly required to work 12-hour shifts without proper rest or compensation, report the situation to your local Territorial Labour Inspectorate (ITM).
“My employer has taken my passport and says I cannot leave.”
This may be labour exploitation or human trafficking, not only a breach of employment law. Other warning signs include threats, violence, excessive working hours, debt imposed by the employer or agency, and threats of deportation or harm to your family.
Your employer or placement agency cannot keep your passport or residence permit, force you to work, prevent you from leaving or use threats to control you. It does not matter if you originally agreed to the job or accommodation.
If you are in immediate danger, move to a safe place if you can do so without increasing the risk and call 112. Do not confront the employer or try to recover documents alone if this could put you in danger.
You can also contact the National Agency Against Trafficking in Persons (ANITP):
· 0800 800 678 — free from within Romania;
· +40 21 313 31 00 — from Romania or abroad.
Tell a trusted person where you are. If it is safe, preserve copies or photographs of your documents, workplace and accommodation, along with messages, payment records and the employer’s details. You can ask for help even if you are unsure whether the situation legally qualifies as trafficking. The exploitation is not your fault, and seeking help does not require you to confront the employer first.

“My employer is pressuring me to resign.”
Resignation must be your own voluntary decision. Your employer cannot force you to resign or require you to sign an “agreement” ending your employment.
Important! Do not sign a resignation, a blank document or an agreement to end the contract if you do not want to leave. These documents may make it appear that you chose to end the employment relationship and can make it much harder to challenge the termination or obtain unemployment benefits.
Ask the employer to communicate with you in writing. Keep messages, emails and any other evidence of threats or pressure, and write down what happened, when and who was present. If you are threatened with physical harm, call the emergency number 112!
You can report the pressure to the local Territorial Labour Inspectorate (ITM) and seek advice from a lawyer, trade union or legal-aid organisation. 
“I complained about my working conditions. Now my employer is threatening to fire me.”
Your employer must not punish, threaten or treat you unfairly because you complained about violations of your employment rights or reported them to the authorities. Retaliation may include dismissal, reduced pay, an unfavourable schedule, intimidation or harassment.
A verbal threat does not end your employment. If your employer dismisses you, they must normally give you a written decision explaining the legal and factual reasons. Contact a lawyer, trade union or legal-aid organisation immediately. You can challenge an unlawful dismissal or disciplinary sanction in court and may request cancellation of the measure, reinstatement and compensation.
Very short deadlines apply: generally 45 calendar days for measures affecting or ending the employment contract, but only 30 calendar days for a disciplinary sanction. Seek advice immediately rather than trying to determine the deadline yourself.
Important! Do not resign or sign an agreement ending your contract if you do not want to leave. Ask the employer to communicate in writing. Save your original complaint and any messages, emails or recordings of threats, and write down when each incident occurred and who witnessed it. 
Check yourself

TERMINATION OF YOUR EMPLOYMENT CONTRACT
Your contract can end in 3 ways: you resign, your employer dismisses you, or you both agree to part ways.  
Your employer can choose to terminate your employment contract for a few different reasons, for things that are related to you (serious misconduct, unfitness, professional inadequacy) or for reasons that are related to your employer (budgetary constraints or your position is genuinely eliminated).
Dismissal only becomes valid once you get a written decision, stating the exact reasons — without it, the dismissal is void. If you're dismissed for unfitness, professional inadequacy, or your position being eliminated, you're entitled to at least 20 working days' notice — during which your contract stays active and you're paid in full. Notice doesn't apply to disciplinary dismissals, or if you're still in your probation period.
You have 30 calendar days from receiving the decision to contest it in court. If the court rules in your favor, you can get compensated for lost wages — and, if you request it, get your job back.
Check yourself:
· Worried your employer terminated your employment contract? You can check it yourself by accessing REGES - ONLINE here https://reges.inspectiamuncii.ro/en/, using the Employee option and you can request a complete statement of every work contract registered under your name, including start dates and any endings. 
Resources 
If you need help right now, here are your contact informations to use, depending on your situation: 
Immediate danger -> call 112 - Police 
Exploitation, violations of rights and other problems involving your employer or placement agency -> submit a report directly on WorkinRomania.gov.ro  platform here https://workinromania.gov.ro/workinro/sesizari-lucratori-straini/create 
Trafficking, forced labor, severe exploitation -> call The National Agency for Human Trafficking -  ANITP  TelVerde — 0800 800 678 (free, 24/7, confidential, within Romania) or 0040 21 313 31 00 from either Romania or abroad · anitp.mai.gov.ro https://anitp.mai.gov.ro/english/
Unpaid wages, unsafe conditions, discrimination, contract violations - Labor Inspection (Inspecția Muncii) — https://www.inspectiamuncii.ro/contact - find your county office 

Residence permit, visa, status issues, agency fraud - IGI - https://igi.mai.gov.ro/contact/ -  find your local territorial office

Placement agency misconduct - ANOFM — 021.303.98.32 -  https://www.anofm.ro/contact/ 

[bookmark: _k93rki9hr2ya]Official Tools & Where to Verify Things
· workinromania.gov.ro — the platform behind almost everything in this guide. Job offers are posted here, and you can check whether an employer or agency is legitimate before trusting them with anything. 
· https://reges.inspectiamuncii.ro/ — the home of REGES-ONLINE, where your employment contract must be registered; verify your contract is on file.
· guide to access REGES-ONLINE https://www.crj.ro/wp-content/uploads/2026/08/How-do-we-check-our-work-contracts.pdf 
· https://reges.inspectiamuncii.ro/en/useful-information/employee-information/ - you can find other informations about Romanian labour rights 
· portal.just.ro — find your local Tribunal, court guides, and sample request templates, including examples specifically for labor law cases.


